Ctbnka no ctbnka — Remote Assistance

JeficTBusATa TI0 pa3pelaBaHe M M3MOJI3BaHE Ha OTHaJiedeHa nomomnl — Remote Assistance — ce
W3BBPILBAT OT JBETE CTPAHU — OT MOTPEOUTENSI U OT ACHCTEHTA.

1. NoTpebuTten. PaspelwaBaHe Ha ycnyraTa

3a nma ce m3non3Ba yciyrata Remote Assistance, moTrpeOUTensaT TpsOBa 1a s pa3pelid B
‘System Properties’ (Control Panel/System nnun My Computer/Properties). B nmpo3zopena ‘Remote’ ce
noctaBst otMeTKa Ha Allow Remote Assistance invitations to be send from this computer (pazpemaBam
MOKaHU J10 OTJIaJIEYEH aCUCTEHT Jia Ce U3IPALIAT OT TO3U KOMITIOTHP).

System Properties

| General | ComputerMame | Hardware | Advanced |

| System Restore i Autornatic Updates | Femate

A= Select the wayz that this computer can be uzed fram anather
location.

Femote Azsiztance

[¥]&llow Biemate Assistance invitations bo be sent from this computer

What iz Remote Assistance?

Remote Deskiop

[ &llow uzers to connect remotely to this computer
Full computer name:
riultiredia
Whiat iz Bemote Deshkiop?

Select Remote Uzers. .

For uzers to connect remotely ta this computer, the user account rmust
have a pazsward.

Windows Firewall will be configured to allow Remote Desktop
connechions to thiz computer.

[ (] 4 H Cancel H Apply

®ur. Y04-1. Paspemanane na Remote Assistance

2. MoTpebuTten. Chb3paBaHe Ha NOKaHa

[Toxanata ce mpaBu ot nomomnHrka BB Windows ‘Help and Support Center’. [lorpeburenst
n36upa ‘Invite a friend to connect to your computer with Remote Assistance’.
@ Help and Support Center

“_) \f-h U Index kgi? Favorites ‘E:’)Histu:urg @S@pnrt :ﬂ Options
search IS  © Help and Support Center

Set search options Windows %P Professional

Pick a Help topic Ask for assistance

s What's new in E] Invite a Friend to connect to wour computer with Remote

Windows XP Assistance

®wur. Y04-2. Help and Support Center
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Remote Assistance

Invite someone you frust to help you. Using an Internet connection,
anyone running Windows XP can chat with you, view your screen,

and with your permission, waork on your computer,

:.;..1.0}‘..‘.1.-?@..§9.!TF]!?.QFJE..P?..h@.!l?...\i@ké
Wigw inwitation status (1)

Tell me more about Remote Assistance
®ur. Y04-3. ITokana 3a Remote Assistance

[ToTpeburensaT n3bupa: Invite someone to help you.
Remote Assistance
Pick how you want to contact your assistant

Use Windows Messenger ...

To send an invitation to a

ﬂ Windows Messenger
g

wWind conkack, wou rmusk signin,
indows

Messenger

or use e-mail

Tvpe an e-mail address:
o Dddress
Biook

Cutlook,

Save invikation as a file (Advanced)

®ur. Y04-4. ITokana 3a Remote Assistance

[ToxanaTta moxe na ce usnpatu upe3 Windows Messenger, e-mail unu kato daiin. XKenatenno
€ MpH Ch3/1aBaHE Ha MOKaHATa Jia ce BbBeJe naposa. JIOKaaHUAT U OTAAJIEUEHUIT NOTpeOuTeNn Morart

Jla cu u3npaiat Qaiinose, cboOLIEHUS, 1a BOJAT Pa3sroBop.
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Remote Assistance - E-mail an Invitation

Provide contact information

Instructions on how 1o use Remote Assistance are automatically
attached to this invitation. Please type a personal message that
includes the best way 1o contact you while the invitation is open, and

a brief description of the computer problem.

Frarn (the name you would like to appear on the invitation):

fnet

Message:

[ Continue = ]

BoBexnaa ce ume (from) u TekcT (message), KOUTO MOJIydaTeNsT e BUJIM B MUCMOTO (aKO MOKaHaTa €
M0 eJIEKTPOHHA TO0IIa).

Remote Assistance - E-mail an Invitation

Set the invitation to expire

To lessen the chance that someone fraudulently gains access to your
computer you can limit the tirme in which a recipisnt can accept a
Remate Assistance invitation, Specify the duration that this invitation

will remain open.

Hours | w

Require the recipient to use a password

For security reasons, it is strongly recommended that you set a
password that the recipisnt must use to connect to your computer,
Do nat use your netwark or Windows logon password.

Type password: Confirm password:

Important You must communicate the password to the recipient.

[ Send Invitation l

®ur. Y04-5. ITokaHa upe3 elNeKTpOHHA MOIIa

BbBenere npoabIKUTETHOCT HA MMOKAHATa — 332 KOJIKO MUHYTH, 4YacOBe, THU pa3pellaBaTe OTJalcycH
JOCTBII JI0 KOMIIOTHhpa. BeBeere nmapona (3aAbDKUTENHO!) 32 OKaHATA.

Nz6epere Oyrona ‘Send Invitation’” — mokaHara ce u3mpaina Mo M30paHUsi HAYMH — Ch3AaBaHEe Ha
Messenger cbo01IeHNE, EITEKTPOHHO MUCMO 1 (ailTbT ce ChXpaHsIBa HA YKA3aHOTO MECTOIIOI0KEHHE.

3. AcucTteHT. [NonyyaBaHe Ha nokaHaTa
ACHCTEHTHT TIOTy4aBa Qaii:
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. R&Invitation
@ Microsaft Remate Assistance L.,
' 1KE
CJ'IC,I[ 1/1361/1paHeT0 MY, IOKaHaTa C€ BU3yaJiIu31pa, U3UCKBA CC BbBCKAHE HA I1apoJia:

G} Remote Assistance E]E]

Rermote Assistance Invikakion

From: | Inet
Expires on: | 10 OkToMepd 2008 r, 20:30:26

Password: | '|

If wou do nat know the password, contact Inet.

Do wou want ko connect to Inet's computer now?

(o] (]

@ur. Y04-6. ITonyuyaBane Ha IOKaHaTa

Crnen BbBEXIaHE Ha TMpaBHIHATA mapojia W m3bop Ha OyToHa ‘Yes' ce u3mpamia HCKaHE 3a
Remote Assistance.

4. NotpedbuTen. PaspewaBaHe Ha gocTbNa

ﬂj Remote Assistance g@ﬁ

yordanova has accepted your Remate Assistance invitation and
iz ready to connect 1o your computer,

Do you want o let this person view your screen and chat with
you?

®ur. Y04-7. PazpeniaBane Ha A0CThIIA

WznpatunusaT nokaHaTa nojiydaBa U3BECTHE, Y€ aCHCTEHTHT € TOTOB Ja ce Bkimoun. Crneasa aa
ce chIiacy upe3 u3bop Ha OyroHa ‘Yes’.
Ha expana Ha motpeOuTens ce n3Bexk/a Mpo3oper, B KOUTO TOi MOke J1a:
Wsnparia aiinoBe 10 aCUCTECHTA;
Jla Bosu pasroBop;
[a mpoMeHu TeKyluTe HaCTPONKH;
Jla npekpatu cecusita;
IToucka nomon.

NEPD =
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Chat History Connection Status
Yardanava, |
The connection status is Yordanova:

Screen Yiew Only Connected/
In Contral

Yordanova has taken
control of Inet's
Carmputer,

To stop control, press

ESC key.
Start Talking

Mote that using any key
sequence or

combination including Settings
the ESC key such as -
{ESCHTAR) will also
stop control Disconnect

Message Entry

®dur. Y04-8. MeHto Ha oTpeOuTeIIs

5. AcucTteHT. [NonyyaBaHe Ha oTAaneyvyeH A0OCTbLN

ACHCTEHTBT BMXK/Ia 9acT OT pabOTHATA TUIOT HA MOTpeduTens . Upes MEHIOTO TOW MOXKE:
Jla moncka KOHTPOJI BhPXY KOMITIOThpPA Ha OTPEOUTEIIS;

Ja nsnpatu Qaiin;

Jla 3anouHe pa3roBop;

[a mpoMeHH TeKyluTe HaCTPONKH;

Jla npekpartu cecusita;

Ja morcka momor.

AR
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@ Remote Assistance

Yordanova is connected to
Inet,

The connection skatus is
Screen Yiew Only

Chat History

“ordan:

Connec
Wilglcome o Remote Screen
Assistance.

Message Entry

®ur. Y04-9. MeHro Ha acucTeHTa

3a J1a IoJdy4YH KOHTPOJ, aCUCTEHTHT 30upa ot meHioTo ‘Take Control’
6. MoTpebuTen. PaspewmaBaHe Ha oTAane4YeHUsA KOHTPOn

@ Remote Assistance -- Web Page Dialog ﬁ

yordandva would like to share cantrol of your computer to
help solve the problam.

Do you wish to let Yordanova share control of your computer?

‘ Yes H o

r It is recommended that you and Yordanova
B do not use the mouse at the same time. You
can monitor all activity and stop control at
any time by pressing the ESC key. Mote that
using any key sequence or cormbination M

®ur. Y04-10. PazpemaBane Ha KOHTpoJa

[ToTpebutensT pa3pemaBa KOHTPOI 0 pabOTHUS CH IJIOT 4pe3 n3bop Ha OyToHa ‘Yes’.
7. AcucTteHT. NNonyyaBaHe Ha oTAaneyvyeH AOCTbN
ACHCTEHTBT ToJiy4aBa U3BCCTHUC 3a PAa3pClICHUA NOCTBII.

2} Remote Assistance -- Web Page Dialog

@ You now are shating control of Inet's computer, Click in Inet's screen to get
skarked,

Conkrol will return to Inet if vou press the ESC key, or any key sequence or
combination including the ESC key {such as ESC+TAE)

@ur. Y04-11. N3BecTure 3a noiny4yeH OTaiedeH KOHTPOI
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8. AcucteHT. N3npawaHe Ha chann

W3npamane Ha ¢aiin MoXe J1a cTaBa, KaKTo [0 MHUIIMATHBA Ha KIIMEHTAa, TaKa U Ha aCUCTEHTA.
ChII0 Taka aCHCTEHTHT M3IOJI3BAMKK OTAAJICYCHUS JOCTHI MOXKE Jla CH M3MpaTH (ail oT MMeTo Ha
notrpeduTes.

2 Remote dssistance -- Web Page Dialog

Type the File path, or click Browse to look For the File:

|C:'|,Dncuments and Settings'l,\"u:uru:lanc:va'l,Deskl:u:up'l,ass|

[ re | [ coel |

Our. Y04-12. Usnpamane Ha daiin

9. NMoTpebuTen. NMony4yasaHe Ha danna

[MoTpebutensaT crneapa na n3depe OyToHa ‘Save as...” W Jia TOCOYH MECTOITOJIOKEHUE Ha (aiina.
Cries moJrydaBaHe MOJXKE J1a OTBOpH (aiina.

@ Remote Assistance -- Web Page Dialog ﬁ

M

Yordanova is sending you 'assistl.doc'

To save this file o your computer, click Save As.

Save As... ‘ ‘ Zancel ‘
v
@ Remote Assistance -- Web Page Dialog
File 'assistl.doc' has been saved to 'Ch\Documents and [
SettingsilnetyDesktop',
Do you want to open this file now? =
ERENIE

@ur. Y04-13. [TonyuaBane Ha daiin
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